
BUSINESS ENGLISH WORKSHOPS



MHC Business Language Training is offering a series of 1 or 2-day intensive 
workshops, designed to boost your business English communication skills fast 
HUK�LMMLJ[P]LS �̀�;OL�ÄYZ[�VM�[OLPY�RPUK�PU�*LU[YHS�,\YVWL��[OH[�HYL�WYV]LU�[V�OLSW�
you improve your business English skills. You will learn:

Fluency    - *VU]LYZH[PVUHS�ZRPSSZ�MVY�VYHS�JVTT\UPJH[PVU�
Management  - English for meetings, presentations and negotiating.
2IðFH    - English for telephoning, emailing and small talk.
Vocabulary   - All the key business phrases you need.
Grammar   - Professional, smooth communication style.

Mark and Jonathan bring 20+ years professional Business English 
experience to deliver a dynamic, communicative and interactive workshop, 
both highly productive and enjoyable.

Are YOU�HZ�JVUÄKLU[�PU�,UNSPZO�HZ�`V\�
would like to be? If you feel there is room for 
improvement, then this workshop is for you.

Mark Heather
&(/7$�4XDOLðHG
Business English Trainer,
Southampton, UK

Jonathan Hill
&(/7$�4XDOLðHG
Business English Trainer,
Manchester, UK

BUSINESS 
ENGLISHWORKSHOPS

Professional & 
Experienced Business 
English Trainers from 
the UK

Q:

DATES
Dates available 
upon request!
Venue:
Hotel Sandor 
Pavillon 
7PLú́HU �̀�
Slovakia - or
a venue of
your choice.



Hotel & Venue Overview
* ���/V[LS�:HUKVY�7H]PSSVU��7PLúȶHU` - perfect for relaxation, wellness & conferences.

* /PZ[VYPJ�7PLúȶHU` - famous for its spas, wellness facilities and treatments.

* Fine restaurant - international cuisine and wines.

* For further information on the hotel, please visit www.hotelsandor.sk.

Day 1 - Programme *
* Introductions and partner interviews - getting to know each other, ice-breaking.

* Professional communication - speaking with colleagues, clients and customers.

* Language of meetings - debating, chairing/leading discussions, being diplomatic.

* Telephoning - clear communication, giving and receiving information, spelling.

* Emailing - formal vs. informal style, key emailing phrases, written grammar.

Day 2 - Programme *
* Simulations - real-life situations to train authentic business English dialogues.

* Negotiating - asking questions, sensitive discussions, persuasion techniques.

* Presentation skills - key phrases, getting the audience’s attention, using the voice.

* Group presentation - putting new skills into practice, bringing it all together.

* Close - summary of workshop, closing thoughts, farewells.

* The above programme can be tailored to individual needs and wishes.

Would you like to attend? You do! Then please contact 
RIðFH#PKF�WUDLQLQJ�FRP for further details.

Course Fees
3ULFH�SHU�SHUVRQ��������Ĥ
��DOO�LQFOXVLYH��
* 2-day workshop inc. all materials and handouts.
* *VUMLYLUJL�]LU\L�PUJ��HSS�YLMYLZOTLU[Z�K\YPUN�[OL�^VYRZOVW�
* Two lunches, one evening meal and breakfast.
* En-suite bedroom, full use of hotel spa & facilities.
* Free parking.
* exc. 20% DPH
* Additional nights 99,-¤* per person.

Location
7PLúȶHU`�PZ�SVJH[LK�ULHY�[OL�THPU�OPNO^H`�IL[^LLU�)YH[PZSH]H�HUK�;YLU̷xU��SLZZ�[OHU���OV\Y�MYVT�)YH[PZSH]H�VY���OV\YZ�
from Vienna. Details of the exact location can be found on www.hotelsandor.sk
If you have any questions or require further information, please contact:
��0DUN�+HDWKHU�����������������
��PDUN�KHDWKHU#PKF�WUDLQLQJ�FRP�
��-RQDWKDQ�+LOO�RQ�����������������
��M�KLOO#PKF�WUDLQLQJ�FRP
After registration��^L�^PSS�ZLUK�H�JVUÄYTH[PVU�VM�`V\Y�WHY[PJPWH[PVU�HUK�M\Y[OLY�PUMVYTH[PVU�VM�[OL�L]LU[�

>L�HYL�SVVRPUN�MVY^HYK�[V�ZLLPUN�`V\�
��;OL�TPUPT\T�U\TILY�VM�H[[LUKLLZ�YLX\PYLK�PZ�IL[^LLU������MVY�LHJO�^VYRZOVW�[V�[HRL�WSHJL��4/*�)\ZPULZZ�3HUN\HNL�;YHPUPUN�YLZLY]LZ�[OL�YPNO[�[V�JOHUNL�HUK�VY�
cancel the dates of a course if numbers cannot be met.  A full refund, where possible will be offered to the client if alternative dates and a location cannot be found. If 
[OPZ�PZ�[OL�JHZL�[OL�JSPLU[�^PSS�IL�UV[PÄLK�UV�SH[LY�[OHU����KH`Z�ILMVYL�[OL�WSHUULK�^VYRZOVW�PZ�ZJOLK\SLK�[V�[HRL�WSHJL�YLNHYKPUN�[OL�ZP[\H[PVU�HUK�Z[H[\Z�VM�[OL�WSHUULK�
workshop.

BUSINESS 
ENGLISHWORKSHOPS



BUSINESS 
ENGLISHHOTEL & VENUE

Situated only a 5 minute walk away from the 
JLU[YL� VM� 7PLú́HU`� �JSVZL� [V� [OL�THU`� [OLYTHS�
spa’s and main shopping precinct), the Hotel 
Sandor Pavillon offers complete wellness 
facilities such as a Finnish sauna, steam room, 
swimming pool and jacuzzi.  In addition to this 
the hotel offers a great menu and a vast choice 
of excellent local Slovak wines and beers.  All of 
the rooms are very comfortable and the location 
is excellent, being just under one hour away 
from Bratislava by car!

“The course was awesome and the atmosphere in the 
class was very friendly. This was the best training I have 
ever received. The trainers were very friendly and they 
helped us in any areas we did not understand.”

  “The course was inspirational with a great atmosphere. 
0�MLLS�ZPNUPÄJHU[�PTWYV]LTLU[�PU�NYHTTHY�HZ�^LSS�HZ�
the proper usage of certain phrases. So I´ll be able to 
communicate with less mistakes in the future.”

“I am very surprised about the high professionalism of the 
course.  It had a great learning structure, activities and most 
importantly enthusiastic teachers.”

“Both trainers were very experienced, 
and the course was very well structured.  
The learning felt so easy & making 
mistakes was not a problem.  
I looked forward to attending the 
course and it didn’t disappoint.”

“What can I say, the trainers did a very good job. 
If all courses would be so well organised then it 
would be great.” - FACC Attendee.



See what some of our clients have said about our workshops...
¸0U�U\TLYV\Z�SHUN\HNL�JV\YZLZ��V\Y�ÅPNO[�H[[LUKHU[Z�^LYL�WYLWHYLK�MVY�[OLPY�KHPS`�^VYR�VU�IVHYK�I`�[OL�4/*�[YHPULYZ��WHY[PJ\SHYS`�
PU� [OL� HYLHZ� VM� Å\LUJ �̀� PU[LYJ\S[\YHS� JVTT\UPJH[PVU� HUK� I\ZPULZZ� ,UNSPZO�� ;OL� WHY[PJPWHU[Z� ]LY`�T\JO� HWWYLJPH[LK� [OH[� [OLZL�
JV\YZLZ�^LYL�TL[PJ\SV\ZS`�[HPSVY�THKL�MVY�[OL�KHPS`�ULLKZ�VM�[OL�*HIPU�*YL �̂�;OL�WHY[PJPWHU[Z�OH]L�LU[O\ZPHZ[PJHSS`�HWWSPLK�^OH[�
they learned in their daily work”.
Austrian Airlines AG,
Nicole Jung, Head of Cabin Crew Training & Development.
¸9LHSS`�PU[LYLZ[PUN�^VYRZOVW��0�SLHYULK�H�SV[���,_JLSSLU[�[YHPULYZ�HUK�H�^HYT�HUK�MYPLUKS`�H[TVZWOLYL��0�HT�UV^�HISL�[V�JVTT\UPJH[L�
T\JO�TVYL�JVUÄKLU[S`�PU�,UNSPZO��;OHUR�`V\�¹�
“The workshop provided a great structure including grammar and prepositions. The atmosphere in class was very good and I also 
liked the team building. I am now able to have a look at the phrases learned and what is also very useful for me is the time matrix.”
“This was useful, intensive, relaxed, with speaking and grammar all in order to communicate better.”
¸;OL�^VYRZOVW�^HZ�YLHSS`�PU[LYLZ[PUN�HUK�OLSWM\S��0�LUQV`LK�[HSRPUN�,UNSPZO�HSS�[OL�[PTL�¹
Semperit AG (Austria), Feedback from attendees.
“I just wanted to say that the workshop was extremely well organised and executed and that it was the best type of training for 
,UNSPZO�[OH[�^L»]L�L]LY�YLJLP]LK�OLYL�PU�.;:��0�JHU»[�[OHUR�4HYR�
�1VUH[OHU�LUV\NO�¹
GTS Slovakia,
Ingrid Bajzikova, HR Manager.
“The course was well organised with a very friendly atmosphere in the class. I enjoyed it very much.
“The course was not boring. The atmosphere in the class was nice and supportive. The most important area I improved was 
communication and I enjoyed this a great deal. Now in my profession I am able to write much better emails.”
“The course was very good.”
“The course was brilliant. The atmosphere in the class was great. I enjoyed it very much.”
“The course was really interesting. The atmosphere was “cool”, open & friendly. I felt very good.”
“The course was number 1, the atmosphere was number 1”.
“The course was very good with interesting topics related to my daily work.”
FACC Solutions s.r.o. (Slovakia), Feedback from attendees.

Additionally if you have any other training options, 
you’d like to discuss we’d be happy to discuss further 
at a no obligations meeting.  It is worth noting that 
we offer our workshop format training in German 
language too.  
Other language courses can be arranged upon 
request by contacting 
PDUN�KHDWKHU#PKF�WUDLQLQJ�FRP 
or by telephoning �����������������

)\ZPULZZ�;YHPUPUN�>VYRZOVW�)LULÄ[Z
* More intense structure and group work involved forcing participants to really engage their language skills.
* At least 2 full days using the English language all the time at breakfast, lunch & dinner as-well as in available free time.
* .YLH[�MVY�NYV\WZ�^OV�KVU»[�OH]L�T\JO�[PTL�[OYV\NOV\[�[OL�`LHY�[V�H[[LUK�H�YLN\SHY�PU�OV\ZL�[YHPUPUN�WYVNYHTTL��WHY[PJ\SHYS`�

THUHNLYZ�VY�*,6Z��^OV�[YH]LS�MYLX\LU[S`�MVY�[OLPY�QVI�
* Ideal for team-building.
* Great for the morale and well-being of attendees.
* High quality trainers who are passionate about what they do and helping your team to actively express themselves much more 

effectively at a professional level.

HOTEL & VENUE BUSINESS 
ENGLISHTESTIMONIALS



Hotel & Venue Overview
* ([�H�]LU\L�VM�`V\Y�JOVPJL�VY�L]LU[�VU�`V\Y�V^U�WYLTPZLZ - we work within your budgetary requirements.

1 Day - Programme *
* Introductions and partner interviews - getting to know each other, ice-breaking.

* Professional communication - speaking with colleagues, clients and customers.

* Language of meetings - debating, chairing/leading discussions, being diplomatic.

* Telephoning - clear communication, giving and receiving information, spelling.

* Emailing - formal vs. informal style, key emailing phrases, written grammar.

* Negotiating - asking questions, sensitive discussions, persuasion techniques.

* Close - summary of workshop, closing thoughts, farewells.

* The above programme can be tailored to individual needs and wishes.

Would you like to attend? You do! Then please contact RIðFH#PKF�WUDLQLQJ�FRP for further 
details.

BUSINESS 
ENGLISH1 DAY TRAINING

*V\YZL�-LLZ�VU�JVTWHU`�WYLTPZLZ
3ULFH�SHU�SHUVRQ��������Ĥ
��DOO�LQFOXVLYH��
* 1-day workshop inc. all materials and handouts.
* exc. 20% DPH

Course Fees at a selected venue
)RU�LQIRUPDWLRQ�DERXW�DQ�RIIHU�IRU�D�RQH�GD\�WUDLQLQJ�DW�D�VHOHFWHG�KRWHO�RU�YHQXH�SOHDVH�FRQWDFW�XV�IRU�
further details.
If you have any questions or require further information, please contact:
��0DUN�+HDWKHU�����������������
��PDUN�KHDWKHU#PKF�WUDLQLQJ�FRP�
��-RQDWKDQ�+LOO�RQ�����������������
��M�KLOO#PKF�WUDLQLQJ�FRP

��;OL�TPUPT\T�U\TILY�VM�H[[LUKLLZ�YLX\PYLK�PZ�IL[^LLU������MVY�LHJO�^VYRZOVW�[V�[HRL�WSHJL��4/*�)\ZPULZZ�3HUN\HNL�;YHPUPUN�YLZLY]LZ�[OL�YPNO[�[V�JOHUNL�HUK�VY�
cancel the dates of a course if numbers cannot be met.  A full refund, where possible will be offered to the client if alternative dates and a location cannot be found. If 
[OPZ�PZ�[OL�JHZL�[OL�JSPLU[�^PSS�IL�UV[PÄLK�UV�SH[LY�[OHU����KH`Z�ILMVYL�[OL�WSHUULK�^VYRZOVW�PZ�ZJOLK\SLK�[V�[HRL�WSHJL�YLNHYKPUN�[OL�ZP[\H[PVU�HUK�Z[H[\Z�VM�[OL�WSHUULK�
workshop.


